
Page 1 of your bill

1. This shows the dates of the billing period. Revised rates came into effect on 
1 April 2023.  

Page 2 of your bill

2. This is the size of your water meter.

3. This is the meter read used to calculate your bill.

4. These are the new 23/24 rates used to calculate your bill, which came into 
effect 1 April 2023. You can see the units of water used since 1 April 2023. 

5. These are the rates used to calculate your bill based on the previous 22/23 
rates up until 31 March 2023. You can also see the units of water used 
during this time. 

6. These are your potable water charges based on 22/23 rates. You can see 
how many days this covers. 

7. These are your potable water charges based on 23/24 rates. You can see 
how many days this covers. 

8. These are your sewerage charges based on 23/24 rates and the units since 
1 April 2023. 

9. These are your sewerage charges based on 22/23 rates and the units up 
until 31 March 2023. 

10. These are your highway drainage charges based on the 22/23 rates up until 
31 March 2023. 

11. These are your highway drainage charges based on the 23/24 rates from 1 
April 2023. 

12. These are your surface water charges based on the 22/23 rates up until 31 
March 2023. 

13. These are your surface water charges based on the 23/24 rates from 1 
April 2023. 

Changes to your bill
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Head Office, Example Street, EX11 2MP


