Understanding your bill
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1. Wave is a joint venture
between Anglian Water
Business (National) Limited
and NWG Business Limited.
2. This is your unique
customer account number.
It’s useful to have this to
hand, should you need to
contact us.
3. Bill number and Invoice/
Tax point date - this is the
date the bill is printed.
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7. Wholesale tariffs (charges)
are approved by the regulator,
OFWAT. These charges are fixed
by wholesalers, which means
you’ll pay the same wholesale
charges regardless of your water
retailer. Wholesalers review and
change their charges annually,
which are published on your
local wholesaler’s website.
8. We’ve made it clearer about
what you need to pay and
when.
9. We’ve added the VAT amount
to make it clear what you are
paying VAT on.
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4. Your purchase
order number.

10. We’ve changed our legal
entity - please note our account
name has changed to Anglian
Water Business (National).

5. Your account
reference number.
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6. We’ve updated our
contact details.
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11. We’ve split your charges
into water and sewerage
charges instead of fixed and
volumetric.

Understanding your bill
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12. We’ve listed your water and sewerage tariffs which
show the wholesaler tariff you are on.
13. We’ve moved your water SPID from page 1 to here
and included your sewerage SPID.
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14. This is your chargeable meter size for water.
15. We’ve added a key to explain VAT and read codes.
16. We’ve added in ‘C’ before your read date to indicate
if you’ve given us a meter read.
17. We’ve split out water, sewerage and other charges
into sections instead of volumetric and fixed to make it
clearer.
18. We’ve changed our contact details and
registered address.
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