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1. We’re your water retailer. This means we buy water 

services from a wholesaler and sell them on to you.

2. These details are useful to have to hand if you need to 
contact us — your unique customer reference number, 
the date your bill was printed, your purchase order 
number and any reference you’ve given us to help 
describe your account.

3. This is what you need to pay and when.

4. This is your account balance.

5. Wholesale tariffs (charges) are approved by the regulator, 
Ofwat. These charges are fixed by wholesalers, which 
means you’ll pay the same wholesale charges regardless 
of your water retailer. Wholesalers review and change 
their charges each year, and publish details on their 
websites.

6. Your balance brought forward is the amount you still owe 
from your previous bill.

7. Your water, sewerage and other charges which are 
broken down on page 2.

8. The figure in brackets is what you’re paying VAT on.

9. There are lots of ways you can pay your bill. Please note 
our account name is Anglian Water Business (National).
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10. We’ve listed your water and sewerage charges which 
show the wholesaler tariff you’re on.

11. This is your meter serial number used to help identify 
your water meter. 

12. This is your chargeable meter size for water. 

13. We’ve added C, A or E before the date to show which 
type of meter reading we’ve used to calculate your bill. 
See 14 for what each letter means. 

14. This key sets out the VAT and meter reading codes we 
use on your bill. 

15. M3 is your water use in cubic metres.

16. Potable water is water that is safe to drink and to prepare 
food with (tap water). 

17. Sewerage charges are for the waste water that is taken 
away from your site.

18. Highway drainage is water that drains from any roads 
and footpaths that flow into public sewer systems.

19. Surface water is rainwater that falls onto a property that 
drains into a public sewer system. 

20. Other charges are any extra charges that may be added 
to a bill, such as following an unscheduled meter reading 
or debt-recovery fees. 

21. Our contact details and registered address. 
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